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* Track changes in residents’ perceptions of many aspects of :
— Their local area

— Local public services
— 2007 : 2008 : 2009

= This presentation

— Community safety, children and young people, culture, and health
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Fieldwork

* In-home interviewing

= Quota controlled by age, gender, ethnicity and working status

= Min. of 80 interviews per ward; 160 in Clifford, 160 in Gorse Hill
= Balanced to reflect Trafford population

= 22 May — 27 July 2008

= Target 1,840, achieved 1,871
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The samples

* The 2007 and 2008 samples are comparable :
— Borough-wide level

— Area Forum level
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2007 and 2008 samples

2008 | 2007 2008 | 2007
(1871) | (1931) (1871) | (1931)

Employment Household tenure

In work 53% 51% Owner-occupier 79% 82%
Retired 26% 27% Council/HA 14% 12%
Religion Private rented 7% 5%
Christianity 73% 78% H/H academic attainment

Islam 4% 4% No qualifications 38% 44%
None 17% 14% With/studying for HND/degree 30% 30%
Ethnicity SEG

White 92% 91% ABC1 59% 59%
EMG 8% 8% C2DE 37% 39%
Disability Number of vehicles in H/H

Yes, me 11% 14% 0 16% 14%
Yes, someone else 7% 10% 1 41% 42%
Children in H/H 2 34% 36%
At least one child under 16 36% 34% 3+ 8% 8%
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Priorities

Q2. And which five of these do you think most needs improving in
your area?

Main responses
Level of crime I 45%

Level of traffic congestion [N 40%
Road and pavement repairs I 40%
Activities for teenagers I 39%
Affordable decent housing I 29%
Wage levels and local cost of living [N 26%
Clean streets I 25%
Public transport I 25%
Facilities for young children I 19%
Health services I 17%
Job prospects N 17%
Level of pollution I 12%
Community activities [N 11%

The cleanliness of parks and open spaces N 11%
Base: 1,871, all respondents, 22 May — 27 July, 2008
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Some broad indicators

Satisfaction with local area

2007 (1931) | 87%
2008 (1871) | 8890
ASB is a problem
2007 (1931) [ 19%
2008 (1871) [ 23%
% exercising on 5+ days/week
2007 (1931) [ 29%
2008 (1871) [ 30%
% volunteering
2007 (1931) [ 4596

2008 (1871) [ 1%
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Key indicators : the changers 2007 - 2008

% of people who definitely/ tend to agree they can influence decisions affecting their
local area (1759/1602)

% of people who feel very or fairly well informed about what is being done to tackle
anti-social behaviour in their local area (1743/1650)

% of people who know how to hold (any) senice providers to account (1931/1871)

% of people who think that Sport & Leisure Facilities in their local area over the past
3 years have got better or stayed the same (1713/1488)

% of people who think that Activities for Teenagers in their local area over the past 3
years hawe got better or stayed the same (1327/1182)

% of people who said they feel very or fairly safe outside during the day (1922/1852) ﬁﬁz% ’)
% of people who said they feel very or fairly safe outside after dark (1893/1834) H(z?% ’? @ 2007
02008
% of people in a local area who perceive that parents not taking responsibility for the —M‘ =
behaviour of their children is a very or fairly big problem (1875/1706) 48%
% of people in a local area who perceive people not treating one another with respect —%‘ -
and consideration as a very big or fairly big problem (1887/1824) 42%
% of people in a local area who perceive that teenagers hanging around on the street —E‘/o
is a very or fairly big problem (1900/1842) 40% L

% of people in a local area who perceive that people being drunk or rowdy in public _ﬁg‘%
spaces is a very or fairly big problem (1874/1804) ]

% of people in a local area who perceive that rubbish and litter lying around is a very —E\/O
or fairly big problem (1908/1843) 31% L
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It’s the public realm

Is ASB the Issue?
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Community
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Sense of belonging

Q4. To what extent do you agree or disagree that you belong to

each of the following?

M Definitely Agree @ Tend to Agree @ Neither/nor

2008

[@ Tend to disagree M Definitely disagree 0 Don’t know/Not stated % agree

My neighbourhood 2007 (1931)
2008 (1871)

Trafford 2007 (1931)

2008 (1871)

Manchester 2007 (1931)

2008 (1871)

Base: 1,871, all respondents, 22 May — 27 July, 2008
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82%
80%
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Sense of belonging : local dimension

All (1931/1871)

Forums

Altrincham North (262/245)

Altrincham South (339/321)

Old Trafford (195/162)

Partington & Carrington (81/80)

Sale East (257/249)

Sale West (169/162)

Stretford (292/312)

Urmston (331/333)

Clifford/Gorse Hill(331/322)

Neighbourhood

83%
82%

88%
77%

87%
80%

87%
88%

85%
86%

!

81%
84%

81%
84%

77%
81%

82%
83%

75%
84%

Base: ( ), all respondents, 22 May — 27 July, 2008
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Net change

-1

-11

+1

+1

+3

+3

+4

+1

+9

Trafford

84%

0

[—

17%
0

!

91%

OI

89%
0 B 2007 (1931)

83% @ 2008 (1871)
8%

79%
5%

78%
79%

73%
76%

82%
7%

Net change
-7

+1

+3



Socilal cohesion

Q5. To what extent do you agree or disagree that this local area is
a place where people from different backgrounds get on well

together ? | Net change
Net agreement (% agree - % disagree)
All (1931/1871) _22/05% -3
Forums

Sale East (257/240) T 3%, 850 +22

Urmston (331/333) | 7 6% 10

Stretford (292/312) M 79% -9

Partington & Carrington (81/20) | 760 m 2007 (1931) -9

02008 (1871)

Altrincham South (339/32:1) [ ———— 16 -8
Sale West (169/184) mjg% 5

Old Trafford (195/162) m(ﬁ% 4
Altrincham North (262/245) —7@520 -1
Clifford/Gorse Hill (331/320) | — 83 16

Base: 1,871, all respondents, 22 May — 27 July, 2008
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Physical dimension (I)

Q1. I am going to read out some things about your local area, for
each one do you think it has got better or worse over the last three
years, or has it stayed the same?

Sports & leisure facilities

Cultural facilities (libraries, cinemas, museums)
Waterside Arts Centre

Access to nature

Education provision (i.e. schools)

Adult Education provision

Shopping facilities

The cleanliness of parks and open spaces
The amount of parks and open spaces
Race relations

Facilities for young children

Health services

Base: ( ), all respondents, 22 May — 27 July, 2008
Ipsos MORI

Net change (% better - % worse)

[ L 7%
—
—
e
4 1 504

[0)
L2201 00 W 2007 (1931)
B 4% 02008 (1871)

8 4%
10618 3%

B30

Bdo2

%0



Physical dimension (Il)

Q1. I am going to read out some things about your local area, for
each one do you think it has got better or worse over the last three
years, or has it stayed the same?

Net change (% better - % worse)

Community activities 38
Clean streets R
Job prospects T —
Activities for teenagers 1@% :
Level of pollution 60?@@
Wage levels and local cost of living 09 | -31% E—— W 2007 (1931)
02008 (1871)
Level of crime _gé%’/ﬁ—
Affordable decent housing ‘ﬂ)‘g}b—
Level of traffic congestion G%P
Public transport -5% O n/a
Roads & pavement repairs -28% | na

Base: ( ), all respondents, 22 May — 27 July, 2008
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Satisfaction with the area

Q3. Overall, how satisfied or dissatisfied are you with your local
area as a place to live?

M Very satisfied @ Fairly satisfied @ Neither/nor
@ Fairly dissatisfied Bl Very dissatisfied

2007 (1931)

2008 (1871)

Base: 1,871, all respondents, 22 May — 27 July, 2008
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Satisfaction with the area

Q3. Overall, how satisfied or dissatisfied are you with your local
area as a place to live? Net change

% satisfied

0
All (1931/1871) —ﬁ%& +1

Forums

Altrincham North (262/245) M 93% -9
Altrincham South (339/321) m(ﬁg% 4

Old Trafford (195/16) T €7 m2007 (1931) O
0 2008 (1871)

Sale East (257/249) —%%02/0% +2

Partington & Carrington (81/80) 30% +5
Urmston (331/333) 200 +6
Stretford (292/312) —la%_‘ 84% +8

Clifford/Gorse Hill(331/322) —19_%‘ 86% +7

Base: 1,871, all respondents, 22 May — 27 July, 2008
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= Satisfaction with area 2007 — 2008
— W Altrincham North & South
— A\ Stretford, Urmston, Partington & Carrington and Clifford/Gorse Hill
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Safety/unease
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Feeling of safety

Q27. How safe or unsafe do you or would you feel when outside in
your local area after dark? (2008)

During the day

Fairly
unsafe Very DK/

Neither/ 4% unsafeNS
1% 1%

nor
3%

Very safe
41%

Fairly safe
50%

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI

After dark
Rarely/never DonltoknOW
go out then 1% Very safe
e 13%

Very unsafe
9%

Fairly unsafe
20%
Fairly safe
40%

Neither/nor
10%



Safety walking out alone after dark

2007. Q29. How safe or unsafe do you feel when walking alone, in your local area after dark?

2008. Q27. How safe or unsafe do you or would you feel when outside in your local area after

dark? Net change
% feeling very/fairly unsafe

All (1031/1871) [E— 5% +4

Partington & Carrington (81/80) =)0 -2
Old Trafford (195/162) [EE—————— A% -4
Stretford (292/312) [EE— 1 -2

Urmston (331/333) —Qg%/o W 2007 (1931) +2

o 02008 (1871)

Sale East (257/249) [E— 400 +2

Sale West (169/162) [EEm——’404 +2
Altrincham South (339/321) [—20%.,,, +7
Altrincham North (262/245) [ 13% .., +14
Clifford/Gorse Hill (331/322) EE——— 39% -12

Base: ( ), all respondents
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Anti-social behaviour

Q28. Thinking about your neighbourhood, how much of a problem
In this local area do you think is anti-social behaviour?

2007 (1931)

A very big

problem A fairly big
Don't know 5% problem

V)
3% 14%

Not a
problem at
all
43%

Not a very
big problem
35%

Base: ( ), all respondents, 22 May — 27 July, 2008
Ipsos MORI

2008 (1871)

Don't know A fairly big
3% problem
20%

Not a
problem at
all
39%

Not a very
big problem
38%



Anti-social behaviour

Q28. Thinking about your neighbourhood, how much of a problem
In this local area do you think is anti-social behaviour?

% stating very/fairly big problem

All (1931/1871) [E——19%.,

Forums

Partington & Carrington (81/80) | 5 [ %0
Stretford (292/312) =S 28%
Sale East (257/249) E— 120
Sale West (169/162) [IE——— 170
Old Trafford (195/162) E——180%
Altrincham North (262/245) [E— 141 .,
Altrincham South (339/321) Y% ..o,
Urmston (331/333) [EEEEEEEEEE 19% ..,

Clifford/Gorse Hill (331/322) [EE—————— 33%

Ipsos MORI

Net change

+4

-18

W 2007 (1931) -1
02008 (1871)
+5
+13

+13



Anti-social behaviour

Q28. Thinking about your neighbourhood, how much of a problem
In this local area do you think is anti-social behaviour?

All (1931/1871)
Gender
Male (938/848)
Female (993/1023)
Age
16-24 (202/183)
25-44 (690/647)
45-64 (553/610)
65+ (486/432)
Ethnicity
White (1711/1663)
EMG (203/199)
Tenure
Owner occupiers (1579/1499)
Social renters (237/238)
Private renters (93/113)

Ipsos MORI

% stating very/fairly big problem
—_19_0((23%

(20, 10,
[—1 896, 50,

—269(%0%
—Zl_% 26%
—Zq%%
—_l%%)s%

] 904 24%
r—L 8%

[r—182 550

E—— 33%
0

—1% 540

Net change

+4

+4
+4

+4

+5
W 2007 (1931) +3
[ 2008 (1871) 3

+5
+2

+5

-11
+13



Anti-social behaviour I1s a concern?

Q29. How concerned are you about the following? ASB in your
neighbourhood

% stating very/fairly concerned Net change
All (1931/1871) [EE— (40 4
Forums

Partington & Carrington (81/8() | — (2% -17
Old Trafford (195/162) | ————— 5470 -21
Stretford (292/292) EEEEEEE————50% -12

Urmston (331/333) [EE—— >0 /0 W 2007 (1931) -5

Sale West (169/162) [ 47 % 02008 (1871) g
Altrincham North (262/245) | 3450, +1
Altrincham South (339/321) [EEEEE—— 3400 +2
Sale East (257/249) 320 150, +10
Clifford/Gorse Hill (331/322) | — 58/ -22

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI M



Specific anti-social behaviours : 2007 v 2008

Q28. Thinking about your neighbourhood, how much of a problem
In this local area do you think is...?

Net change
% a very/fairly big problem
...people not treating other people with respect and consideration [ EX
...parents not taking responsibility for the behaviour of their children - 5%
...teenagers hanging around on the streets - 5%
...rubbish and litter lying around . 4%
...people being drunk or rowdy in public places B 4%
...people being attacked because of their skin colour, ethnic origin or religion | 1%
...noisy neighbours or loud parties 0%
...vandalism, graffiti and other deliberate damage to property or vehicles 0%

...abandoned or burnt out cars -1% I
...people dealing drugs -1% I
...people using drugs  -1% []

...people sleeping rough on the streets or in other public places  -1% l

Base: 1,871, all respondents, 22 May — 27 July, 2008
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Concern about harassment

Q29a. How concerned or not are you about being harassed
because of your colour, race, religion, or sexual orientation?

Net change
Old Trafford (195/162) [EEEEE—— 41% 27
FOTUMS  Sale West (169/162) [ISESSE 26% 14
Urmston (331/333) ng’% -14
Altrincham North (262/245) w 20% -14
Partington & Carrington (81/80) 50}08% W 2007 (1931) -4
Sale East (257/249) [EEEENNN 1500 02008 (1871) 5
Altrincham South (339/321) ——1|A_J[06/0% +2
Stretford (292/333) 18% 2104 +13
Clifford/Gorse Hill (331/322) ” 37% 12

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI M



Concerns about drugs

Q29b. How concerned or not are you about people dealing drugs in the street or a park?

Q29c. How concerned or not are you about people using drugs in the street or a park?

M Very concerned @ Fairly concerned [ Not very concerned
@ Not at all concerned Hl Not stated
Dealing

2007 (1931) [NNNPSVERNN"18% T 27% L 31% 1
2008 (1871) [SPENITTT2I% T 20% [ 46%

Using

2007 (1931) [NNNN2SVGNNNN""T9% T 27% [ 3% |
2008 (1871) |NNISUENNTTIO T 20% [T AS%

Base: 1,871, all respondents, 22 May — 27 July, 2008
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ASB Initiatives : feel informed?

Q35. How well informed do you feel about what is being done to
tackle anti-social behaviour in your neighbourhood?

2007 (1931) 2008 (1871)
Don't Don't
know/not Very well know/not Very well
stated informed stated informed
9% 4% 11% 4%
Fairly well Fairly well
informed informed
Not 27% . Not 29%
informed informed
at all at all
27% 26%
Not very Not very
well well
informed informed
33% 29%

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI



Satisfaction with ASB actions

Q36. How satisfied or dissatisfied are you with what is being done
by the police and Trafford Council to tackle anti-social behaviour In

your area?

Don’t know/Not
stated
16%

Very satisfied
4%

Very dissatisfied
9%

Fairly satisfied

36%
Fairly
dissatisfied
16% Neither satisfied
nor dissatisfied
20%

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI M



(Non) Experience of crime

Q30. Have you experienced any of the following in the last 2
years?

% stating none of them

All (1931/1871) H@?%

Altrincham North (262/245) [ —— [ 4%
Sale East (257/249) [ —— [ 3%
Sale West (169/162) | ———— .80/
Altrincham South (339/321) | ——— 7% @ 2007 (1931)

02008 (1871
Urmston (33:1/3:3.3) g, 0 5 0 ( )
Stretford (292/312) [ 5 5% 7504

Partington & Carrington (81/80) [EE———— 52, 1 o/,
Old Trafford (195/162) [E——————— 3% ..

Clifford/Gorse Hill (331/322) [ — 600, 0.0,

Base: ( ), all respondents, 22 May — 27 July, 2008
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Neighbourhood Policing

Q32. Do you know the name of your local Neighbourhood Police
Community Support Officer?

Q33. Do you know where your local Neighbourhood Police
Community contact point is?

Name Contact Point

Yes
8%

Not stated
1%
Not sure

4%

No
87%

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI

NS
1%

Yes
29%

No

60% Not sure

10%



Satisfaction with Police appreciation of local

problems

Q34g. How satisfied or dissatisfied are you with the following
services provided through Neighbourhood Policing - How well the

neighbourhood police understand your local areas problems?
% satisfied

All (1349/1387) __4_:")%07%

Sale East (195/195) — gg%
Old Trafford (146/129) | —————— 52%
Partington & Carrington (62/68) __52%_‘ 64%
Altrincham North (189/154) [EE———— 49% | 2007
( ) 0 [ 2008
Altrincham South (213/229) [ /190
Sale West (106/126) _ALO{%?%
Stretford (212/231) —3591%45%
Urmston (222/248) [EE——28% 151%

Clifford/Gorse Hill (248/254) |42

Base: ( ), all respondents, 22 May — 27 July, 2008
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Fear of crime . unjustified

Q37. To what extent do you agree or disagree with the following
statements : | am probably more afraid of crime than | should be?

% agreeing

All (1931/1871) “8 o%

Forums

Old Trafford (195/162) ﬂ 48%
Altrincham North (262/245) [ —4.5%
Sale East (257/249) _AQ%A)
Stretford (202/312) [ 10,
Partington & Carrington (81/80) [ 340 154%
Altrincham South (339/321) [ 30
Urmston (331/333) —133%%
Sale West (169/162) [ o 0

Clifford/Gorse Hill (331/322) [E—— 5 20

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI
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002008



= What is happening in Partington & Carrington?
= What is not happening in Altrincham North and South?
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Culture & recreation
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Frequency of using Council-run cultural/

recreational facilities (I)

Q17. Please indicate how frequently you have used the following cultural and
recreational services provided or supported by the Council in the last 12
months.

B At least once a week @ About once a month O Within the last 6 months

E With the last year B Longer ago O Never used

O It does not apply/don't know O Not stated
Parks and open spaces

2007 (1931) [ O/ P T 170%  [6% NNOUGE 10% 12T

2008 (1871)
Sports/leisure facilities/events

2007 (1931) 23% A%
2008 (1871) 28% A%l
Libraries

2007 (1931) INIGUGENNTTT P83V T T4% T8V S 18% [21]

2008 (1871) 20% [21]
Theatres/concert halls

2007 (1931) EBITOY% T 17% [ 12% IOV 29% [ 10% 11

2008 (1871) N8%TI 18% [ 12% TGV 36% [ 7% [2]

Base: 1,871, all respondents, 22 May — 27 July, 2008
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Frequency of using Council-run cultural/

recreational facilities (Il)

Q17. Please indicate how frequently you have used the following cultural and
recreational services provided or supported by the Council in the last 12
months.

M At least once a week E About once a month B Within the last 6 months

E With the last year B Longer ago O Never used

O It does not apply/don't know O Not stated

Museums and galleries

2007 (1931) BIMO%N 14% [10% UGN 32% [ 12% ]

2008 (1871) 8% 14% | 9% IS 40% [ 9% [2]
Waterside Arts Centre

2007 (1931) 43% | 20% ]

2008 (1871) 49% | 19% ]
Youth centres

2007 (1931) 55% | 23% ]

2008 (1871) 65% | 20% 2]

Base: 1,871, all respondents, 22 May — 27 July, 2008
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What could encourage increased use?

Q18. What, if anything, stops you from using any of these cultural
and recreational activities more regularly?

Main responses : multiple up to 5 : >5%

Nothing, do not wish to take part -780%’

No time/too busy [ 5%
B 2007 (1931)

Need information on what's available ‘4%%/0 = 2008 (1871)

Lack of facilities locally m) 10%

Disabled/in poor health . ngg

Lack of choice of cultural facilities E”%/&’,/o

Too far away/difficult to getto L&,
Base: ( ), all respondents, 22 May — 27 July, 2008
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L eisure and cultural facilities overall

Q19. And generally, how satisfied or dissatisfied are you overall
with the cultural and recreational facilities provided in Trafford?

i Net change
% satisfied
Al (1931/1671) | ——————— 25 4
Stretford (202/312) E————— 1% +10
Sale East (257/249) [ —— 1% oo +8
Urmston (331/333) | —— |6 w2007
. 002008

Altrincham North (262/245) | —————— 7 3% 10
Altrincham South (339/321) —— 7 9% 15
Sale West (169/162) /T — 556 20

Old Trafford (195/162) [ ——— 50 o1
Clifford/Gorse Hill (331/332) [ —— 7 5 9

Ipsos MORI @



Satisfaction with cultural/recreational facilities :

overall

Q19. And generally, how satisfied or dissatisfied are you overall
with the cultural and recreational facilities provided in Trafford?

% satisfied

All (1931/1871) M/JZ%

Gender
Male (938/848) mﬁ)ﬂ%%
Female (993/1023) mﬁzl%
Age
16-24 (202/182) —52%%
25-44 (690/647) M 74%
45-64 (553/610) —6%/% m 2007
65+ (486/432) M 72% 0O 2008
Ethnicity
White (1711/1663) MA)?Z%
EMG (203/199) ﬂ 76%
Tenure

Owner occupier (1579/1499) M 73%
Social rented (237/238) ﬂ 67%
Private rented (93/113) —_MQZQ_' 84%

Base: 1,871, all respondents, 22 May — 27 July, 2008
Ipsos MORI @




L eisure and cultural facilities : users

Q16. Please tell me how satisfied or dissatisfied you are with the
following services provided or supported by Trafford Council.

% satisfied

Parks & open spaces (1472/1482) 2 g(%%
Libraries (1153/1121) 86%2%
88%
Sports/leisure facilities/events (1019/907) 70%

859, M 2007
89% m2008

Theatres/concert halls (719/667) 72(5%/0

Base: ( ), all users, 22 May — 27 July, 2008
Ipsos MORI M



= Use may have fallen

= Satisfaction has fallen

= What is happening in sports and leisure facilities?
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Physical & Social Wellbeing
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Freguency of physical activity

Q6. At the moment on how many days per week do you carry out
at least 30 minutes physical activity or exercise such as those
shown on this card.

1 day/week 2%

14%

16%
3 days/week -15%0 W 2007 (1931)

@ 2008 (1871)
4 days/week 60@’%

5 days/week ‘6%9%

6 days/week . %%

Base: ( ), all respondents, 22 May — 27 July, 2008
Ipsos MORI @
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Helping others In last 12 months

Q7. In the last 12 months have you done any of the things shown
on the card unpaid for someone who is not a relative for at least

two hours In a week?

N —
VN —

Giving advice to someone m&?%

Shopping, collecting pension or paying bills for someone m}/}Z%
Babysitting or caring for children - B%

Keeping in touch with someone who has difficulty getting out and about - H% B 2007 (1931)

Transporting or escorting someone (e.g. to hospital, school run etc) - }8% [2008 (1871)

Cooking, cleaning, gardening or other household jobs ‘%"1%
Writing letters or filling in forms for someone [E— Q%
Doing something for a local voluntary or community group m"/h%
Decorating or doing car repairs for someone . ﬂ%
Sitting with or providing personal care for someone sick or frail -43{%

Representing someone (e.g. talking to a council official) '23%’

Base: ( ), all respondents, 22 May — 27 July, 2008
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= Exercise, down

= Volunteering, down

Ipsos MORI @



= Are “positive” actions in some areas leading to “negative”
reactions in others?
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