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INTRODUCTION

| am pleased to write an introduction to the report of the North West Wellbeing
conference 2009 held on Monday and Tuesday 9" and 10™ November at The
Midland Hotel Manchester. This was the 6" annual North West Public Health
conference but this year saw a new and exciting development, a joint event with the
17" annual conference of the WHO Regions for Health Network.

The conference proposition was OCan we aclgve improvements in wellbeing in ways
that combine a healthy economy, sustainable communities and a reduction in health
inequalitiesO. There is an emerging new science on wellbeing and with it new
partners and a new movement for change. The conference provided an opportunity
to explore the latest theory, thinking, evidence and practice in relation to wellbeing.

The exciting programme featured world class keynote speakers including Professor

Phil Hanlon from the University of Glasgow who set the scene in sharing his

expertise on the complexities, critiques and challenges of wellbeing as a public

health issue, Adolof Morrone from the Organisation for Economic Co-operation and

Development (OECD) who is working on The Global project on measuring the

Progress of Societies, Distinguished Professor Cary Cooper from Lancaster

University who has chaired the Government Office for ScienceOs recent Foresight
report into mental health capital and wellbeing, and Dr Lynne Friedli who has just

completed the report for WHO Europe and the Mental Health Foundation on mental

health, resilience and inequalities all made outstanding contributions.

The programme also featured twelve parallel symposia and master classes covering
topics relevant to the conference topic, drawing on best practice from within the
region and elsewhere. There is significant good practice already in the North West
and we have the potential to do more.

Thirty-two exhibition stands from supporting and participating organisations and 14
posters invited by the public health networks were on display throughout the
conference. A list of the exhibitions and poster displays is included in this report,
together with a summary of the evaluations and comments received from the
delegates.

This year, 470 delegates attended over the two days of the conference including a
good representation of colleagues from European Union countries, Armenia, Israel
and Switzerland.

The North West Public Health Awards were introduced in 2006 to promote
excellence and innovation in public health development across the North West. This
year, nominations were based on either specific challenges that are occupying public
health such as commissioning for wellbeing, social marketing, capacity building and
public engagement, health protection and academic work or fundamental public
health functions such as community development and understanding health need.
The awards were judged by colleagues from Yorkshire and Humber Region and | am
most grateful for their contribution and to the winners for their efforts.



In addition, the Regional Director of Public Health special award, The Michael Chan
medal, made to recognise an outstanding contribution to the health of the public in
the North West was awarded to Dr Diana Forrest, Director of Public Health NHS
Knowsley/Knowsley MBC.

Fifty five nominations were received this year and adjudicated by an independent
panel from NHS Yorkshire and The Humber. The awards were presented at a
ceremony during the conference dinner in the magnificent surroundings of The Great
Room at Manchester Town Hall. A full list of the award winners is included in this
report.

A continuing major factor to the success of the conference is the preparation and
development work done by the conference planning group, chaired this year by
Dominic Harrison (in his role as the North West of England Regions for Health
Network Focal Point) and Will Blandamer on behalf of the hosts The Greater
Manchester Public Health Network, and the organisation provided by the conference
administration and audio visual teams. | express my thanks to them for all their hard
work and effort.

The North West Public Health Conference continues to be the flagship public health
event in the North West. This year, with the joint Regions for Health Network
Conference, was a unique opportunity to network with public health and health
related colleagues from many parts of the world. Planning will soon begin for next
yearOs conference and | look forward to seeing you all at that event.

Ruth Hussey
Regional Director of Public Health / Senior Medical Director



Conference programme

Day 1 — Monday 9" November 2009

6™ annual North West Public Health conference incorporating the
17" annual conference of the WHO Regions for Health Network

09.00

09.45

09.55

10.15

10.35

11.00

11.20

11.45

12.10

12.30

13.30 to 14.30

14.40 to 15.40

15.45

Chair: Dominic Brankin

Registration in main reception and refreshments in Alexandra Suite foyer,
ground floor

Welcome to the 6™ annual North West Public Health conference and scene-
setting ® Dominic Brankin , Director for Operations & Delivery !'and Deputy
to the Regional Director, Government Office for the North West

Opening address: Can we achieve improvements in wellbeing in ways that
combine a healthy economy, sustainable communities and a reduction in
health inequalities? Councillor Sue Mur phy, Executive Member for
Employment and Skills, Manchester City Council

Launch of NW mental well-being survey findings: Dr Ruth Hussey OBE,
Regional Director of Public Health

Why well being matters: Professor Phil Hanlon, Professor of Public
Health, University of Glasgow

Refreshments in the Chester Suite and the Derby Suite networking and
exhibitions in the Octagon all on the first floor

The Global Project on Measuring the Progress of Societies:
Adolf o Morrone , Senior Researcher, Organisation for Economic Co -
operation and Development Statistics Directorate

Greater Manchester b a city region strategy, and wellbeing: Baron Frankal,
Director of Economic Strategy at Commission for the New Econom y

Plenary Q&A with morning speakers

Lunch in the Chester Suite and the Derby Suite networking and exhibitions in
the Octagon all on the first floor

Parallel symposia 1
Parallel symposia 2

Refreshments in the Chester Suite and the Derby Suite networking and
exhibitions in the Octagon all on the first floor

programme continued overleaf



16.05 The Foresight Project on Mental Capital and Wellbeing and beyond:
Professor Cary Cooper CBE, Professor of Organis ational Psychology
and Health, Lancaster University

16.35 The European Regional Health Policy Round Table and the Bilbao
Declaration Objectives: Derek Campbell, Chief Executive, NHS Liverpool
and signing the Bilbao Declaration

17.00 Close of day 1 programme

Symposia:

1. Measuring wellbeing: what it is to be well - Tom Hennell , Regional Analyst,
Department of Health North West and Helen Carlin , Social Marketing and
Evaluation Project Manager, North West Public Health Observatory

2. Follow-up questions and answers session B Adolfo Morrone, Senior Researcher,
Organisation for Economic Co -operation and Development Statistics
Directorate

3. Emotional health, resilience and wellbeing of children: The Manchester approach B
Jane Johnson, Manchester City Council  and Chris Fox, Manchester Healthy
Schools Team

4. Target Wellbeing: community projects for wellbeing b lan MacArthur , North West
Regional Director, Groundwork UK and Maggie Moody Portfolio Manager,
Target: Wellbeing

5. Commissioning for wellbeing: New Horizons mental health policy and commissioning
guidance on public health and mental wellbeing D Professor C hris Heg inbotham
OBE, Professor of Mental Health Policy & Management and Karen Newbigging ,
Mental Health & Wellbeing Principal Lecturer and Senior Research er Fellow,
University of Central Lancashire

6. Exploring the economic potential of health and wellbeing industries B Tim Livesley,

adroit -economics Ltd, Alex Thomas, North West Development Agency  and
Gordon Hood, GH Regeneration



MONDAY EVENING

7.30pm

Pre-dinner Civic reception

kindly hosted by Councillor Alison Firth, Lord Mayor of Manchester

8.00pm

CONFERENCE DINNER

in THE GREAT HALL, MANCHESTER TOWN HALL

including the presentation of the
North West Public Health Awards 2009

presented by
Dr Ruth Hussey OBE

Regional Director of Public Health and Medical Director
NHS North West.

Master of Ceremonies: Paul Horrocks

Music from the Bobby Woods Trio



Conference programme

Day 2 — Tuesday 10" November 2009

17" annual conference of the WHO Regions for Health Network
incorporating the 6™ annual North West Public Health conference

08.30

09.00

09.10

09.25

09.55

10.25

10.45t0 11.45

11.55t0 12.55

13.00

Morning Chair: Steven Broomhead

Registration in main reception and refreshments in Alexandra Suite foyer,
ground floor

Welcome and outline of Day 2 b Steven Broomhead , Chief Executive,
North West Regional Development Agency

Welcome by Dr Erio Ziglio , Head, WHO European Office for Investment
for Health and Development, Venice and Shouka Pelase yed, Technical
Focal Poin t for WHO Regions for Health Network

Wellbeing, Resilience and Inequalities: Dr Lynne Friedli, Mental Health
Promotion Specialist and author of the WHO report

Fixing the Future: Nicola Bacon, Local P rojects Director, The Young
Foundation

Refreshments in the Chester Suite and the Derby Suite networking and
exhibitions in the Octagon all on the first floor

Parallel master classes 1
Parallel master classes 2

Lunch in the Chester Suite and the Derby Suite networking and exhibitions in
the Octagon all on the first floor

Afternoon Chair — John Schultz, Chief Executive, Stockport Council (on behalf

14.00

14.25

14.50

of the Association of Greater Manchester Authorities)

Health & Wellbeing Initiatives - German case study: Professor Ra iner Fehr ,
Director, WHO Collaborating Centre for Regional Health Policy and
Public Health Institute of Health and Work North Rhine  -Westphalia

VSstra Gstaland Region OGood Lifed ProjeBtSweden case study:

Dr G&ran Henrik sson, Senior Public Health Adviser in Region VSstra
Gstaland and Lars Paulsson Public Health Officer at the Secretariat to
the Public Health Committee in Region VSstra Gstaland

Taking Action: WHO EuropeOs activities to improve childrenOs health and
environment in the European Region and the UK perspective - Christian
Schweizer, Technical Officer, WHO European Centre for Environment
and Health, Rome and Raquel Duarte -Davidson, Senior Environment &
Health Programme Manager, Health Protection Agency



15.15

15.30

15.45

16.00

Case studies questions & answers
Closing address: Dr Ruth Hussey OBE, Regional Director of Public Heal
Conference closes

SESSION FOR PARTICIPATING WHO/RHN REGIONS ONLY:
Emilia-Romagna MIGHRER Project

Master classes:

1.

Wellbeing City concept D Julia Taylor , Liverpool Healthy Cities Director and
Andrew Willoughby

Climate Change: a city region response - Phil Korbel, Co-Founder, 100 Months
Club, Kate Ardern Director of Public Health, NHS Aston, Leigh & Wigan and
Jonathan Sad ler, Pro gramme Leader, Green City Team, Manchester City
Council.

Resilient local economies B Neil Mclnroy, Chief Executive, Centre for Local
Economic Strategies

Be Creative: Feel Good or Art of Wellbeing Campaign B Anne Crabtree, Greater
Manchester Art s & Health Network Co -ordinator and Professor Lynn Froggett,
Professor of Psychological Welfare and Director of Psychosocial Research

Unit, University of Central Lancashire

How the natural environment can create healthy communities B Jackie Brennan,
NW Regional Physical Activity Programme Manager, Anne Brenchley, Regional
Health & Environment Project Manager, Natural England NW, and Penny Oliver,
The Forestr y Commission North West England Region

Growing the Core Economy D Anna Coote, Head of Social Policy , and Lucie
Stephens, Head of Co -production, new economies foundation

10

th



CONFERENCE KEYNOTE SPEAKERS

Dominic Brankin is Director for Operations & Delivery and Deputy to the Regional
Director, Government Office for the North West. Dominic took up post as Director for
Operations & Delivery at the Government Office for the North West on 6 April 2009.
He is also Deputy to the Regional Director, Liz Meek.

He began his Civil Service career in 1989 working in Employment Service
Jobcentres in West Yorkshire, delivering and managing customer services. Since
then he has worked across policy, corporate services and operational delivery
functions, including: financial strategy and planning; HR policy and programme
management; communications and marketing; further education policy; and
parliamentary business.

In late 2002 Dominic became design & strategy manager, and later implementation
manager, on the Jobcentre Plus Implementation Programme (the investment
programme to create the new Jobcentre Plus organisation and network). He then
joined Jobcentre PlusOs Organisation Design Review, taking over as Programme
Manager for the reviewOs final implementation phase.

In the two years prior to taking up post at the Government Office Dominic was the
Jobcentre Plus Customer Services Director for, first, the North East and then the
North West, responsible for all aspects of operational delivery.

Councillor Sue Murphy is Executive Member for Employment and Skills at
Manchester City Council including responsibility for economic development,
enterprise and services to young people. She was elected to Manchester City
Council 1995 as a Labour and Cooperative Party Councillor, representing
Brooklands in Wythenshawe.

Sue has been lead on womenOs issues since 1997 and has lvays given particular
priority to women experiencing domestic abuse and those involved in prostitution.
Her previous posts include Executive (cabinet) member for Direct Services (street
cleaning, catering, refuse collection) 1998 to 2003 and Executive Member for
Finance and Human Resources 2003 to 2007.

Sue is also a school governor at Sandilands Primary School and Chair of the
Governing Body of the Manchester College, the largest FE College in Europe. Her
previous jobs include working for a newspaper in the advertising department and
working for a member of the European Parliament.
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Dr Ruth Hussey OBE is the Regional Director of Public Health/Medical Director at
NHS North West and leads the Regional Department of Health function which is co-
located with other Government Departments in Government Office North West. Her
remit includes:

¥ Health Improvement, Health Inequalities and Health Protection

¥ Clinical Leadership

¥ Local Area Agreements

¥ Ensuring that Social Care is integrated into the Department of Health in the
Region

Previously, Ruth held the posts of Director of Health Strategy/Medical Director at
Cheshire and Merseyside Strategic Health Authority (April 2002 B July 2006) and
between November 2005 and June 2006, Ruth was also the Acting Director of Public
Health /Medical Director at Greater Manchester Strategic Health Authority.

Prior to this Ruth held the post of Director of Public Health for Liverpool (1991 -
2002).

Phil Hanlon is Professor of Public Health at the University of Glasgow. He was
educated in the West of Scotland and graduated in medicine from Glasgow
University in 1978.

Following a period when he gained clinical experience in adult medicine and general
practice, he took up a research post with the Medical Research Council in the
Gambia, West Africa. On returning to the UK he completed a period of training in
public health after which he was appointed to the post of Director of Health
Promotion with The Greater Glasgow Health Board. In 1994 Phil moved to become a
Senior Lecturer in Public Health at the University of Glasgow and was promoted to
Professor in 1999. Between January 2001 and April 2003 Phil undertook a
secondment to establish the Public Health Institute of Scotland.

Current research interest include Oculture and health@ses of integrated public health
data and evaluation of complex public health interventions.

Adolfo Morrone was born in Salerno where he also completed his degree in
Sociology. Immediately after graduating he won a grant to covntvinue research on
textual analysis in Paris at the Ecole Nationale SupZrieure des TZIZcommunications

In 1998 he joined [stat (Italian national statistical office) where he is in charge of the
Culture, Leisure and New Technologies unit. He is line manager to a team of 7
specialist researchers and involved in a wide range of international and national
projects. In particular he is responsible for the annual collection and dissemination of
national statistics based on a harmonized European questionnaire on the utilization
of ICT by families and individuals and also the production of data on cultural
consumption and long life learning at a national level.

In 2006 he worked for the Unesco Institute for Statistics (UIS) as contractor in a
project for the evaluation of the cultural statistics system in Asia and Africa with the
aim to establish guidelines for measuring cultural participation. In 2008 he joined the
Global Project on Measuring the Progress of Societies as a secondee from the
Italian NSO where he works on how to measure particular dimensions of progress.
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Baron Frankal is Director of Economic Strategy at ManchesterOs Commission for the
New Economy and is a non-Executive Director at Trafford Healthcare Trust. He
heads up the team that is the acknowledged authority on ManchesterOs economy and
brings together the city® economic strategy for long-term sustainable economic
growth, which is based largely on the results of the worldOs largest study of its kind,
the Manchester Independent Economic Review.

Baron joined New Economy in March 2008 from the European Central Bank in
Frankfurt, where he was Senior Economist, responsible for work on European
relations and European issues including migration, EU climate change policy, and
the Treaty of Lisbon, on which he published, OHow will the Treaty of Lisbon affect
EMUO.

Before joining the ECB, Baron was a solicitor at the City of London firm CMS
Cameron McKenna, worked internationally and has experience at the United Nations
in Geneva and representing the Law Society of England and Wales. Baron was born
and bred in Manchester.

Cary L. Cooper is Professor of Organizational Psychology and Health, Lancaster
University Management School and Pro Vice Chancellor (External Relations) at
Lancaster University. He is the author of over 100 books (on occupational stress,
women at work and industrial and organizational psychology), has written over 400
scholarly articles, and is a frequent contributor to national newspapers, TV and radio.
Professor Cooper is a Fellow of the British Academy of Management and also of the
Academy of Management (having also won the 1998 Distinguished Service Award).
In 2001 he was awarded a CBE in the QueenOs Birthday Honours List for his
contribution to organizational health. Professor Cooper is Chair of The Sunningdale
Institute, a think tank on management/organizational issues, in the National School
of Government. He was also the lead scientist to the UK Government Office for
Science on their Foresight programme on Mental Capital and Well Being (2007-
2008), and was appointed a member of the expert group on establishing guidance
for the National Institute for Health and Clinical Excellence on Opromoting mental
wellbeing through productive and healthy working conditionsO, 2009. Professor
Cooper is Chair of the UKOs Academy of Social Sciences.

Professor Cooper is also the President of the Institute of Welfare, President of the
British Association of Counselling and Psychotherapy, a national Ambassador of The
Samaritans, a Patron of the Anxiety UK, and Patron of the National Bullying Helpline.
HR Magazine named him the 6" Most Influential Thinker in HR in 2009.
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Derek Campbell is Chief Executive of NHS Liverpool. Derek has worked in the
NHS in Liverpool since 1993. He was formerly Director of Finance of Liverpool
Health Authority until his appointment as Chief Executive of Central Liverpool PCT in
2001. Derek was appointed Chief Executive across North, Central and South
Liverpool PCTs and has been appointed Chief Executive of the new Liverpool PCT.

Derek plays a strong role in the Local Strategic Partnership and the health
improvement agenda for the city. He was awarded Gold Standard Executive
Trendsetter Champion in the British Diversity Awards in 2003.

Derek jointed the Health Service in 1989, starting in Lewisham and North Southwark
Health Authority before moving to West Cumbria Health Authority as Director of
Finance in 1990. Prior to that he worked in Finance, Audit and secretariat posts in
the Civil Service. He is a qualified accountant.

Steven Broomhead is Chief Executive of the Northwest Regional Development
Agency (NWDA), and is responsible for a budget of £1.5 billion over the next three
years, assets of approx £200 million, 400 staff and an extensive remit encompassing
the economic, social and regeneration development of EnglandOs Northwest. Prior to
this until April 2003, Steven was Chief Executive of Warrington Borough Council
(Unitary).

Steven is committed to the promotion of lifelong learning and was appointed by the
government as a member of the Board of the Learning and Skills Development
Agency in 2001. Amongst his numerous other roles he is currently a Board member
of the Liverpool Vision and West Lakes Renaissance Boards.

Erio Ziglio has been the Head of the WHO European Office for Investment for
Health and Development in Venice since 2002.

He has over 15 years of professional experience in the academic world both in the

United Kingdom and North America. He worked for the European Commission for

three years as a public health consultant and then in the early 19900s, joined the
WHO Regional Office for Europe taking on responsibility for the Health Promotion

and Investment for Health Programmes.

He has lectured internationally and published widely on the subjects of health
promotion, health policy and planning and health and development. He held an
Honorary Professorship at the University of York, and was an Honorary Research
Fellow at the University of Edinburgh. He is in the international teaching staff of the
Public Health School at Yale University.
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Shouka Pelaseyed has been working with the UN system for over 14 years
including work with the United Nations Secretariat, United Nations Development
Programme (UNDP) and, WHO Regional Office for Europe. During her 7 years in
WHO/EURO, she has been mainly working on strategic policy analysis including
work with Healthy Cities and Urban Governance, Strategic Desk Officer for the 24
countries where WHO/EURO does not have a country office, Policy Fora for Director
Generals and Chief Medical Officers of these 24 countries. She has been the WHO
Technical Focal Point for the Regions for Health Network (RHN) since 2006. She
has successfully published several WHO publications in these areas of work.

Lynne Friedli works across Europe to support the development of public mental
health, as well as delivering training and policy advice within the UK. She is a
consultant for public mental health to the Mental Health Foundation and the Scottish
Development Centre for Mental Health (SDCMH) and an honorary member of the
Faculty of Public Health.

She wrote Making it possible: improving mental health and well-being in England on

behalf of the National Institute for Mental Health in England and contributed to the

Bamford Review of mental health promotion in Northern Ireland and the UK

GovernmentOs Foresight programmeMental Capital and Wellbeing. Other recent

projects include a Scotland wide training programme on evaluating mental health

improvement with the SDC, and a review of Opositive stepsfor mental health for NHS

Health Scotland. She was Chair of the Advisory Group for ScotlandOs national
programme on developing mental health indicators and her report for WHO Europe

and the Mental Health Foundation on Mental health, resilience and inequality was

published earlier this year.

In the North West, Lynne has co-written a guide to commissioning social prescribing
and has just completed research on the role of the public sector in building social
relationships. She is currently working in the East End of London on building mental
health promotion capacity with Black and Minority Ethnic communities (with Sandra
Griffiths) and supporting the Equally Well test site in Stobswell, Dundee, on local
approaches to reducing inequalities in well-being. She is also working on a new
economic analysis of the case for mental health improvement (with Michael
Parsonage) for the Welsh Assembly Government.

Nicola Bacon is the Young FoundationOd.ocal Projects Director and is responsible
for the Young FoundationOs work with local authorities and other partner agencies on
local social innovation. The team she leads now works with over 50 local authorities,
as well as Whitehall departments, community organisations and other front line
agencies. Nicola has set up major programmes on neighbourhoods and housing,
wellbeing and London, and is developing the Young FoundationOs work on innovation
in local government. These all bring together cross-sectoral partnerships and
collaboratives, which focus on improving the quality of life for individuals and
communities by changing the way that services are delivered on the ground.
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Before joining the Young Foundation, Nicola worked at the Home Office where she
was a Deputy Director of the Anti-social Behaviour Unit; part of her remit focused on
young people and family support. Previously she was Director of Safe in the City, an
award winning action research organisation set up to pilot new ways of preventing
youth homelessness in London. She was also Director of Policy at Shelter.

John Schultz is the lead council chief executive on health for the Association of
Greater Manchester Authorities, and one of the two lead advisers to the Greater
Manchester Health Commission. He is joint chair of the Greater Manchester Health
Leadership Group and the Greater Manchester Public Health Network.

He has been Chief Executive of Stockport Council since 1994. He was President of
SOLACE (the Society of Local Authority Chief Executives and Senior Managers) in
2006/07. He has served as advisor to various central government and regional
bodies.

John is the joint author of a book on local government management. He holds a
geography degree from the University of Oxford, and a postgraduate planning
gualification from the University of Manchester. His wife is a special needs teacher,
and they have two adult daughters.

Rainer Fehr, MD, MPH, Ph.D. (epidemiology) received his academic education at
University of Marburg and University of Hamburg (Germany), University of
Birmingham (England) and University College Berkeley (USA). In the past, he
worked at University of Hamburg, Department of Biostatistics, and at the Hamburg
State Ministry of Health, Division of Epidemiology. He is now head of the Department
of Prevention and Innovation at the Institute of Health and Work, North Rhine-
Westphalia (LIGA.NRW); head of the WHO Collaborating Centre on Regional Health
Policy and Public Health at LIGA.NRW,; and adjunct professor of the University of
Bielefeld, Department of Health Sciences.

Much of his former work was concerned with health planning and with environmental
health. The current focus is on needs assessment, health innovation, and screening
surveillance. His research interests include the theory and practice of public health,
risk and health impact assessment as well as OintegratedO policy programs. He acts
as an advisor / reviewer to WHO and the European Commission.

Goran Henriksson is a Senior Public Health Adviser at the Secretariat to the Public
Health Committee in Region VSstra Gstaland, Sweden. He is specialised in Social
Medicine with a focus on inequalities in health. As such GSran works to improve
measurability and reliability of data on inequities and of data to be more "policy-
oriented". One example is the measurability problems of the associations between
health and economic growth and how these problems might influence political
decisions.
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Lars Paulsson is Public Health Officer at the Secretariat to the Public Health
Committee in Region VSstra Gstaland, Sweden. His prime task is with the regional
vision "The Good Life", the politically committed vision of a sustainable development
in the region. He works especially with initiatives to clarify and understand how the
economic, social and ecological dimensions link to each other, with a focus on the
associations between health and economic growth.

Christian Schweizer has been working for the WHO Regional Office for Europe as
a technical officer for climate change and health as well as children's health and
environment since 2005. He's work focuses on activities to reduce children's
exposure to harmful environmental risk factors by supporting countries in developing
evidence-based action plans and policies.

He holds a Master's degree in Environmental Sciences from the Swiss Federal
Institute of Technology in Zurich (ETH), with a specialty in Environmental
Hygiene. He previously worked in the field of indoor and outdoor air pollution and
health research at the University of Southern California in Los Angeles and the
Institute of Social and Preventive Medicine at the University of Basel, Switzerland.

Dr Raquel Duarte-Davidson is the International Environment and Health
Programme Manager and leads the International Research and Development group
of the Health Protection AgencyOs Chemical, Hazards and Poisons Division. She
provides high level policy and scientific advice on environment and health issues and
on risk assessment, manages an international programme of research and leads on
the HPAOs development and implementation of the ChildrenOs Environment and
Health Action Plan for the UK. Prior to joining the HPA she was a Principal Scientist
at the Environment Agency, responsible for implementing the AgencyOs chemical risk
assessment policy.
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PARALLEL SYMPOSIA

Monday 9" November: 1.30pm to 2.30pm and 2.40pm to 3.40pm

Symposium Title

Presenters

Brief outline

Measuring
wellbeing: what it is
to be well

Follow-up questions
and answers
session

Symposium Title

Tom Hennell, Regional
Analyst, Department of
Health North West and
Helen Carlin, Social
Marketing and
Evaluation Project
Manager, North West
Public Health
Observatory

Adolfo Morrone, Senior
Researcher,
Organisation for
Economic Development
Statistics Directorate

Presenters

Symposium overview:

«  Whatitis to be well,
Tom Hennell, GONW

» The North West Wellbeing Survey
Helen Carlin, Social Marketing and
Evaluation Project Manager, NWPHO

followed by a discussion.

The symposium will go on to look at:
¥ The Health Survey for England
¥ Dimensions of Being Well
¥ North West Regional
Mental Wellbeing Survey
¥ The determinants of mental wellbeing

The Global Project on Measuring the Progress of
Societies

Brief outline

Emotional health,
resilience and
wellbeing of
children: The
Manchester
approach

Symposium Title

Jane Johnson,
Manchester City Council
and Chris Fox,
Manchester Healthy
Schools Team

Presenters

This symposium will look at:

¥ Child wellbeing in the context of a healthy
economy

¥ Child wellbeing contribution to sustainable
communities and social capital

¥ Child wellbeing intervention and work to
reduce health inequality

¥ NI50 Emotional Health of Children -
National Guidance: Ofsted inspection
framework B wellbeing

¥ NICE Guidelines for Primary and Secondary
schools

and how these are working in Manchester

Brief outline

Exploring the

Tim Livesley, adroit-

This symposium brings together two pieces of
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economic potential
of health and
wellbeing industries

Commissioning for
wellbeing: New
Horizons mental
health policy and
commissioning
guidance on public
health and mental
wellbeing

economics Ltd, Alex
Thomas, North West
Development Agency
and Gordon Hood, GH
Regeneration

Professor Chris
Heginbotham OBE,
Professor of Mental
Health Policy &
Management and Karen
Newbigging, Mental
Health & Wellbeing
Principal Lecturer and
Senior Researcher
Fellow, University of
Central Lancashire

recent research, focusing on measuring and
maximising regional economic, health and well
being outcomes:

Measuring the Potential - Alexander Thomas,
Senior Social Analyst at the NWDA, has overseen
the development of the quality of life evidence base
for RS2010 and will discuss major themes around
income inequality and its impact on quality of life
and the use of the New Economics Foundation's
Regional Index of Sustainable Economic Wellbeing

Maximising the Potential - Adroit Economics and
GH Regeneration conducted an economic review

of Ohealth and well beingridustriesO. This workshop
explains how health and well being industries can
be identified and how treating them as a

meaningful economic cluster provides the potential
of improved economic, health and well being
outcomes.

Helping people to live longer and healthier
lives through improving their mental well-being
is possible.

Addressing mental well-being should be a
central strand of a comprehensive approach to
health promotion and illness prevention
involving the NHS, local authority and partner
agencies in a commissioning strategy.
Addressing mental health and wellbeing will
achieve two quite different objectives
simultaneously.

The presentation describes the draft guidance
for PCTs and Local Authorities who want to
commission preventive and health promoting
interventions. It takes a public health approach,
that identifies root causes of poor mental
health and provides cost-effective interventions
to promote well-being
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Symposium Title Presenters Brief outline

Target Wellbeing: lan MacArthur, North
community projects | West Regional Director, | |n this symposium delegates will learn about
for wellbeing Groundwork UK and Target: Wellbeing B
Maggie Moody Portfolio
Manager, Target: ¥ Whatitis
Wellbeing ¥ Focus
¥ Projects
¥ Funding
¥ Management

Delegates will be guided through the Barton &
Grant Health Map detailing the wider determinants
of health and Richard Wilkinson and Kate PickettOs
The Spirit Level - why more equal societies almost
always do better D and looking at a variety of
comparators

The presenters will give 3 example projects D
workplace wellbeing, cafe society, youth works,

and ask delegates what is one practical action you

can take today to engage with the third sector?
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PARALLEL MASTER CLASSES

Tuesday 10" November: 10.45am to 11.45am and 11.55am to 12.55pm

Master class title Presenters Brief outline
Climate Change: a city Phil Korbel, Co-Founder, 100 Climate change is now
region response Months Club, Kate Ardern acknowledged as one of the
Director of Public Health, NHS greatest public health issues that
Aston, Leigh & Wigan and Steve | we will be facing in the near future.
Turner Head Of Low Carbon More extreme weather events and
Economy, Commission for New changing patterns of spread of
Economy/AGMA disease are likely even if current
proposals for mitigation are
successful.

Dealing with climate change is
clearly not a Oone agencyO issue
and this inter-active session will
focus on the work being delivered
at city-region level in Greater
Manchester. Both mitigation and
adaptation issue are being
addressed by the new AGMA
OCommissionBased approach to
governance under its new devolved
powers from Whitehall. The sub-
regionOs pridties focus on
economic development and
enabling its residents to benefit
from a potential £21Billion boost to
the economy that Ofirst mover
advantageO could deliver.

ManchesterOs recent story will be
described and participants will be
asked to share their experience
and opinions. A planned one day
conference on this issue for the
NW will also be discussed and
symposium members will be able
to describe their priorities for that
event.
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Master class title

Presenters

Brief outline

How the natural
environment can create
healthy communities

Wellbeing City concept

Jackie Brennan, NW Regional
Physical Activity Programme
Manager, Anne Brenchley,
Regional Health & Environment
Project Manager, Natural
England NW, and Penny Oliver,
The Forestry Commission North
West England Region

Julia Taylor, Liverpool Healthy
Cities Director and Andrew
Willoughby

We are still experiencing health
inequalities in the North West and
we are facing public health
problems such as increases in
obesity and type 2 diabetes and
mental health problems such as
depression and stress. At the same
time we are facing green-space
deprivation with an ever growing
population in a finite space. Urban
communities in particular are
experiencing a reduced connection
to the natural environment.

But why is the natural environment
so important? Is Othe natural health
serviceO the solutin to achieving
improvements in well-being and a
reduction in health inequalities, for
a relatively low cost whilst making

a big contribution

This master class will look at the
challenge and context of cities for
improving health and reducing
health inequalities. What is meant
by Ohealth® and Owellbeingd? It wi
identify Government priorities for
public health, look at wellbeing and
lifestyle behaviours, wellbeing
interactions and reducing risk
conditions to wellbeing.

Delegates will be shown a
wellbeing framework, a guide to
everyday life and staying well and
some tools and techniques for
health and wellbeing.
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Master class title Presenters Brief outline

Resilient local economies Neil Mclnroy, Chief Executive, The recent economic turbulence
Centre for Local Economic has, for some, significantly
Strategies increased our questioning of the

UKOs economic model. In this there
is consideration of the UK and the
wider global society entering a new
economic age which sees a
different approach to growth, a
greater appreciation of life
opportunities and well being and
working within environmental limits.

In this, Neil and CLES, through
ongoing international and UK
research, have been working with
the concept of resilience and
seeking to create a new way of
conceptualisation place and the
way we do economic development.

This master class, will briefly
present the prevailing challenges
facing places and society,
introduce the concept of economic
resilience and allow delegates the
opportunity to explore, question
and debate how improved levels of
well being and public health are
partly contingent upon challenging
and changing the economic model.

Growing the Core Economy | Anna Coote, Head of Social If policy and practice are to achieve
Policy, and Lucie Stephens, sustainable social justice then the
Head of Co-production, new welfare system must be
economies foundation transformed. The role of

Government will remain central, but
we need a new social settlement
that depends less on the market
economy and instead nurtures two
other economies B the resources of
people and the planet. In this
workshop we will share nef
thinking and practice to develop a
practical approach that ensures
that all three economies D people,
planet and markets B work together
for sustainable social justice.
Practical topics explored will
include co-production, sustainable
commissioning and developing
new approaches for integrating
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income, time and carbon.

How creativity influences Anne Crabtree, Greater This workshop will focus on how
wellbeing Manchester Arts & Health engagement in the arts can
Network Co-ordinator and produce positive health and well-
Professor Lynn Froggett, being effects.
Professor of Psychological
Welfare and Director of We will draw on the
Psychosocial Research Unit, complementary findings of two

University of Central Lancashire | major studies to look at why
creativity can be enabling for
individuals and groups in a range
of settings across different
populations. There will be a focus
on identifying key factors in
creativity such as quality of
attention (deep absorption in the
object or activity) and capacity to
work with emergence (as opposed
to outcomes)

These aspects of creativity were
identified in Olnvest to SaveO led by
Manchester Metropolitan
University, and the Bromley by
Bow Research Project led by the
University of Central Lancashire.
The marketing of creativity as a
step to mental wellbeing will be
illustrated through Creating
Wellbeing, a Greater Manchester
project.

The practical half of the work-shop
will offer participants an opportunity
to explore creative attention and
emergence through an artistic
medium and consider the
implications not only for mental
well-being but professional practice
in health, arts and voluntary sector
organisations.
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NORTH WEST WELLBEING
CONFERENCE 2009
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COPIES OF KEYNOTE SPEAKERSO PRESENTATIONS AND A
SELECTION OF PHOTOGRAPHS FROM THE CONFERENCE AND
THE CONFERENCE DINNER CAN BE FOUND ON:

http://www.nwph.net/presentations/ and select the conference folder

Copies of parallel session presentations can be obtained from
nwconferences Itd by emailing:

roger@nwconferences.co.uk or pam@nwconferences.co.uk
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EXHIBITING ORGANISATIONS

(in alphabetical order)

ChaMPs

Corporate Culture

Cumbria & Lancashire Public Health Network

Department of Health NW: Climate Change &
Health & information on health, wellbeing and
Local Area Agreements

Department of Health NW: Health Inequalities

Department of Health NW: Infant Feeding

Dr Foster

Drink Wise North West

Experian plc

Food Standards Agency NW

Greater Manchester Public Health Network

Greater Merseyside Condition Management
Programme

Groundwork Northwest

Health Protection Agency North West

Hub Marketing

icecreates

Joint Improvement Partnership

Lancashire Public Health Network

Manchester Joint Health Unit

Manchester Public Health Development Service

National Mental Health Development Unit

North of England Tackling illicit tobacco for better
health

North West Cancer Intelligence Service

North West Health Trainer Partnership

North West Joint Improvement Partnership

Northwest Healthy Living Network

NW Brussels Office

Our Life

Pfizer Ltd

Smokefree North West

The North West Centre for Transformation in
Health and Wellbeing

Urban Walks
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POSTER DISPLAYS

Greater Manchester Commission for the new
economy

Greater Manchester Environment Commission

Greater Manchester Sports Partnership

Greater Manchester Public Health Practice Unit

Greater Manchester Health Promoting Hospitals
Network

Greater Manchester Centre for Voluntary
Organisations

The Mersey & Cheshire charters: keeping staff
smokefree in clientOs homes

Liverpool University/ChaMPs Burden of Disease
project

Building public health capacity and capability B
Liverpool John Moores University/ChaMPs
leadership course

Reducing health inequalities in Knowsley ba
partnership approach

Alcohol insight and segmentation work as a
demonstration of a collaborative, cost-effective
approach

OLift your lifestyles® workplace based health
promotion project for over 40s running

Health Bill Advocacy Work Tobacco Control

LAN Lancashire Alcohol Network and Strategic
Framework Development

East Lancashire Health Trainer Services

NHS Blackpool System Dynamics Sound
Economic Policy in relation to inequalities and
sustainability

NHS Cumbria Wellbeing

The North West Centre for Transformation in
Health and Wellbeing
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POST CONFERENCE EVALUATION

In a departure from previous years, the usual multi-question evaluation form was

dispensed with in favour of a more specific evaluation asking two key questions

related to the conference proposition OCan we achieve improvements in wellbeing in
ways that combine a healthy economy, sustainable communities and a reduction in

health inequalities?O

The key questions and the responses received are:

Q1 One key action needed at regional level to take the conference agenda
and proposition forward

¥ Encourage more local authorities to attend to discuss and formulate shared
outcomes

¥ We need much better engagement with non health sectors as a matter of
urgency. Yes the NHS/Public Health is a key player but the providers of Owell
being® are much further up the stream and live in a variety of organisations in
both public and private sector. So | would like to see next yearOs event being
attended by a Obroader churchO with much less use of health termirogly. Well
being is a whole population B cross sector issue but it will never be
understood well enough by enough partners if OhealthO is willing or is perceived
to dominate the agenda

¥ Well being of staff is a priority in the NHS in order to improve work output and
achieve sustainable innovation and development. Therefore it is vital to take
steps towards formal training of the senior managers in relation to the health
and well being of their staff members

¥ There was a definite clash of opinions between keynote speakers with regard
to whether or not focusing on economic improvement of an area necessarily
translates into the desired outcome of reducing health inequalities. Region
need to provide a clear response to this issue and also ensure that wellbeing
indicators are threaded across all programmes of work

¥ Get large strategic organisations to look at outcomes (in terms of wellbeing)
rather than outputs and trying to meet all the PIOs that are around

¥ To establish in the minds of key decision makers in the region, notably
NWDA, that a healthy economy does not mean continued economic growth
but some redistribution of wealth as clearly health inequalities increase as the
rich get richer and the poor get poorer. This is a fundamental challenge to
current thinking

¥ Would be for the strategists and planners to spend time in the communities of
most need for a period to truly understand how those communities function
and why they have the issues they do. Positive mental health is a key factor to
enable people to participate. | was surprised that more mention was not made
of the importance of healthy diet for this, one of the main reasons for the
health problems we have is poor diet and subsequent nutritional deficiencies
which are evident in the high levels of mental health problems in our

communities
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Q2

One key action that you will personally take forward in your work in
response to the conference agenda and proposition

Submit briefing to Chief Executive, Director of Culture and Sport and Cultural
Partnership

Those developing next yearOs conference should aim to carry out the
appropriate levels of engagement and also to influence that within the region
so that next yearOs attendance list draws from a much wider range of
agencies. This is not to marginalise the health role but OhealthO absolutely
cannot do this alone. Doctors and nurses will only have limited success at
reducing hospital episodes and preventing the conditions associated with well
being. We must engage with teachers, probation officers, police fire and
rescue, private sector, occupational health etc.

Take action to create flourishing and connected community through the
promotion of well being and reduction of inequalities particularly improving the
guality and accessibility of community based mental health services

| will ensure that all my programme managers have a copy of the NW
Wellbeing report and consider ways they can integrate into their work

Keep on and on about housing and health and well being. Also try to get more
outcomes into the North West Housing Strategy Action Plan

To persistently promote the value of good quality accessible green space to
be accessible by all to help reduce health inequalities and improve physical
and mental well being

| came away with 3 main thoughts: 1. that we really do need to concentrate on
promoting a healthy lifestyle to the under 50s to try and somehow change their
life chances during this phase of their lives 2. That people do need to feel
involved and that they need to have identity, we need to change the levels of
apathy evident in our society and for people to have pride in where they
belong and 3. That positive mental health and ways to achieve this are key to
making any progress in our communities. | will be trying to develop the idea of
involvement and identity as a way forward in my work
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NORTH WEST PUBLIC HEALTH AWARDS 2009

The 55 nominations received for the North West Public Health Awards 2009 were
adjudicated by an independent panel from NHS Yorkshire and the Humber, courtesy
of Dr Paul Johnstone, Regional Director of Public Health. The panel commented:

We found that the standard of entries was very high; with most awards programmes
there are usually a number of weaker entries which make the lives of the
adjudicators easier because they are easy to discount, but this was not the case with
this programme where there were many excellent entries, and it has been far from
straightforward to identify the winners and highly commended. Having said that,
there was quite a lot of unanimity about the winners, which we all agreed were the
most outstanding of those we reviewed.

There are many innovative programmes, and it is clear that much hard work and
creativity has been shown, including in tackling some of our more challenging and
seemingly intractable problems to good effect. We recognised that there was a huge
variety of themes covered, with many stakeholders engaged b we were particularly
delighted to see so many partners being brought into the public health agenda who
probably have had very little involvement with (and perhaps appreciation of) public
health in the past; we therefore feel that these entries and the awards programme
itself has made a very real impact in getting across the essence of public health and
the contribution it can make to so many areas B and therefore showing public health
in a very positive light.

We would therefore like to congratulate all those who have contributed an entry, and

of course to congratulate our colleagues in the North West Regional Public Health
Group for organising this.

There were no separate categories for the awards this year

CITATIONS FOR THE WINNERS

Sally Chandler and Manchester Joint Health Unit - Valuing Older People:
Positive Images of Ageing Campaign

The judges considered that this was an outstanding project with clear outcomes
which tackled the important issue of promoting a positive and healthy approach to
growing older. In particular, we recognised the success of the project in securing
resources and support through successful partnership building.

Amanda Huddleston, Eleanor Hill and Pam Barnell - Community Health
Stockport

The judges considered that this was an excellent project showing the way forward on
a very complex but potentially very rewarding issue. The project had developed and
delivered a simple approach which mobilises the skills and contacts of a huge front-
line workforce and enlists their support in tackling some of our most demanding
public health issues.
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Dr Diana Forrest — Reducing Health Inequalities in Knowsley, a partnership
approach

The judges singled out this project because of the impressive scale of cross-sector
working and client involvement, which has successfully led to significant shifts in
some of the biggest health inequalities.

NHS Bolton/Bolton Council and Bolton Teenage Pregnancy Team —
Multi-agency Sexual Health Training Pool

A well thought through project which has been developed with stakeholders and
users. It covers both alcohol and sexual health, two major public health issues, and
has developed and used a wide range of activities and ideas, and has been
expanded and extended due to its success.

Charlotte Haynes - Health Promotion in Hospitals Project

An outstanding project which has tackled major public health issues in a systematic,
well thought through way. They did an assessment to identify the issues, more to
understand the context and put in place a range of approaches to tackle them, and
have used that to create a national movement.

The Health Improvement Team, NHS Halton and St Helens — The Get Checked
Campaign

The judges considered that this has identified a clear and significant public health
problem, has used robust research and has prepared well and used its volunteers to
good effect. As a result, this is a comprehensive programme which has engaged a
wide range of agencies and locations, and has clear increases in uptake of
screening B with clear positive benefits.

Kim Wrigley, Elaine Horgan and Hilary Compston - The Gold Standards
Framework and The Liverpool Care Pathway Project

The judges strongly supported this project because it had successfully tackled two
very sensitive issues - dementia and end of life care, both of which have tended to
receive too little attention. In particular, this project had clearly identified a major
issue and created an innovative solution. It set up a strong collaborative approach to
tackle it which involved all parties include residents and families, and spanned both
health and social care, and has a clear evaluation across a range of elements.

NHS Liverpool - Liverpool’s Challenge: a social marketing programme tackling
obesity

The judges applauded the breadth of vision of the Liverpool Challenge, and
recognised the range of stakeholders who had been engaged, the use of qualitative
research to identify the foundations of the campaign, and the range of approaches
used successfully to engage the public B some clear evidence of impact, particularly
positive changes in eating habits.
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CITATIONS FOR HIGHLY COMMENDED

Kath Morgan - George House Trust Positive Speakers Programme

Clearly identified the major issue of challenging HIV related stigma and
discrimination and has developed and delivered an innovative approach using the
research to shape the OPositive Speakers Programme®evidence based, results are
guantified and clearly evaluated approach to tackling a sensitive issue.

Smokefree North West

This project has clearly identified its baseline, analysed existing service provision
and used a high profile media approach to tackle one of our most fundamental
issues B smoking in pregnancy B and has demonstrated major shifts in smoking
behaviours.

Cumbria Libraries working with Adult Social Care (Cumbria County Council),
Cumbria NHS Partnership Trust and NHS Cumbria

The judges considered that this was a well thought through project which had been
adapted to suit CumbriaOs population, and which tackles a major national and local
priority which can often be overlooked. We recognised the strong links that had been
made both to both Local Authority and NHS priorities and indicators, and is
supported by a strong evaluation.

Margaret Fairhurst, Homeless and Vulnerable Persons Team, Ashton Leigh
and Wigan Community Healthcare

This programme has successfully demonstrated significant shifts in peopleOs
behaviours (such as stopping smoking, registering with a GP) as well as changes to
the way that services are provided. The project shows a strong combination of
results both in terms of identifying the problem, reflecting usersO needs and
preferences and shaping services accordingly.

Neville Beischer, Wright Robinson College with Manchester Metropolitan
University and Manchester Children’s Fund - Promoting Physical Activity
project

The judges were pleased to see a programme demonstrating the clear benefits of
activity with regard to attainment, and a project with such a clear focus on social
inclusion and promoting higher academic achievement. The school has used
research data effectively to shape its interventions, strong connections with the
University, and clear outcomes mapped and sustained over a decade which will
have clear benefits for individuals and wider society.
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Cheshire West and Chester Council and Partners - Ellesmere Port and Neston
Air Quality Forum

The judges considered that this scheme was Highly Commended because of the
way in which it had tackled a specific public health issue, engaged a wide range of
stakeholders and delivered a number of clear - and varied B outcomes touching on
diverse public health issues, using a wide range of initiatives and techniques and
delivering tangible and effective results.

Dr Diana Forrest, NHS KNowsley with Knowsley MBC, Roy Castle Fag Ends
and local pharmacies - Increasing Smoking Quitters in Knowsley through
Insight and Understanding

The judges welcomed the thoughtful use of consumer insight to target specific
groups and design approaches that were more likely to have an impact b the judges
welcomed this more consumer-focused approach and the sustained effort which has
been justified by strong outcomes in terms of people quitting or making plans to do
SO.

Eileen Stringer with Pennine Acute Hospitals Trust and Rochdale Borough
Council - Community Midwifery Service

The judges felt that this was well thought through and was particularly commendable
given the need to gain the support of so many people to delivering care in a very
different way, and the results clearly show that it has made a significant difference to
the quality of care and support received by an often disadvantaged community.

THE MICHAEL CHAN MEDAL IS AWARDED AT THE DISCRETION OF THE
REGIONAL DIRECTOR OF PUBLIC HEALTH TO AN INDIVIDUAL, TEAM OR
ORGANISATION THAT SHE FEELS HAS CONTRIBUTED MOST TO PUBLIC
HEALTH IN THE NORTH WEST DURING THE PAST 12 MONTHS

THE MICHAEL CHAN MEDAL 2009 IS AWARDED TO:

bR DIANA FORREST, DIRECTOR OF PUBLIC HEALTH NHS
KNOWSLEY/KNOWSLEY MBC
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